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Dear Customer,

Request to show residence card

Thank you for your continued patronage of Miyazaki Bank.

As financial institutions have recently been required to intensify their measures against money
laundering and terrorism financing, in line with our deposit regulations, Miyazaki Bank is asking
foreign customers to allow us to confirm the purpose of their transactions and their residence
status, etc.

In this connection, we ask that you kindly read "How to respond online", on the front side, and
respond on Miyazaki Bank's website by the response deadline. or come to the bank in person.
Please understand that, if we do not receive any response to this communication or any
contact from you, some of your transactions with us may need to be restricted.

With apologies for any inconvenience, please accept our thanks for your cooperation in this
matter.

The Miyazaki Bank, Ltd.
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Kinh guri quy khach hang
Thu yéu cu nép “Thé luu tria (RESIDENCE CARD)”

Cam on quy khach hang da lya chon dich vu Ngan hang Miyazaki ching t6i.

Trong nhitng nam gan day, Nhat Ban dang ting cudng cac bién phap ddi ph6 voi nan rira tién va
tai trg khiing bd. Cin ctr vao Quy dinh tién gui, chang t6i s& xéc nhan muc dich giao dich va thoi gian
Iuu tra cua cac khach hang nude ngoai.

Vi viy, quy khach vui 1ong tham khao phan “Huéng din cach thirc phan hoi trén Web” & trang bia
v phan héi trude han chét trén trang chi cia Ngan hang hodc di dén Ngan hang.

Xin luu y rang néu quy khach khong phan hoi hodc lién h¢ véi Ngan hang chung t6i mac du da
nhan huéng dan trong thu nay, mot s6 giao dich ciia quy khach co thé bi han ché.

Chiing t6i xin 18i vi sur bét tién nay, nhung chung toi rat mong nhan dugc sy thong cam va hop tac
ctia quy khach hang.

Ngén hang Miyazaki
(The Miyazaki Bank, Ltd.)
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What to bring with you to the bank

(i)This postcard (We will collect it from you when you come to the bank.)

(ii)Your residence card (original) or a copy of your special permanent resident
certificate (original)

*The document must be currently valid.

*If your documents are currently under renewal, or scheduled to be renewed within one
month, please be ready to show the renewed residence card or special permanent
resident certificate

*Also, please note that we will make photocopies of your documents.
(iii)Your cash card or bank book

*If you wish to cancel your account, please bring your cash card, bank book and
personal seal.
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Cic loai gidly to' cAn mang theo khi dén Ngan hang

—

. Buu thiép nay (ching t6i s& thu lai tai Ngan hang)
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. Thé luu tra (Bin géc) hodc Thé chirng nhin nguoi vinh tra dic biét (Ban géc)
* Thé con hi¢u lyc
* Néu quy khach dang trong qué trinh gia han hodc du dinh gia han trong vong 1 théng, vui long
chudn bi “Thé luu tra” hodc “Thé ching nhén nguoi vinh tra dac biét” da duoc gia han
* Xin luu ¥ rang chiing t0i s& thu ban photo ctia The
. Thé ATM hoic 6 tiét kigm
* Néu quy khach mudn hiy hop dong, vui long mang theo thé ATM/sd tiét kiém/con déu da dang ky.
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